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ABSTRACT 
The aim of this study is to assess the relationship between bank staff, which is RHB 
Bank, Bank Persatuan, and Al-Rajhi Bank and awareness of Islamic financial 
planning (IFP) for Hajj and Umrah. Thus, the purpose of this study is to investigate 
the relationship between banker staff attitude, subjective norm, perceived behaviour 
control, religiosity, and awareness of IFP. The findings indicated a positive 
relationship between perceived behaviour control, subjective norm, attitude, and 
religiosity with IFP for Hajj and Umrah among staff bankers. The independent 
variables were suitable to test the dependent variable, while financial satisfaction 
showed an insignificant relationship with the dependent variable. This study was 
conducted among bank staff for several reasons; firstly to create awareness of IFP for 
Hajj and Umrah among bank staff by distributing questionnaire and spreading 
information. Secondly, the research will contribute in terms of practical implications 
to help academicians and financial planners to validate the framework of this study to 
have an impact on financial planning especially Islamic financial planning. It would 
also provide knowledge to fellow Muslims, and lastly it would influence Malaysian 
government especially Tabung Haji and other Muslim countries to be alert to the need 
ofIFP. 
Keywords: Attitude, Islamic financial planning awareness, perceived behaviour 
control, subjective norm, religiosity. 
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ABSTRAK 
Tujuan kajian ini adalah untuk menilai hubungan antara kakitangan bank iaitu RHB 
Bank, Bank Persatuan, dan Al-Rajhi Bank dan kesedaran mengenai perancangan 
kewangan Islam (IFP) untuk Haji dan Umrah. Oleh itu, kajian ini mengkaji hubungan 
antara sikap kakitangan bank, norma subjektif, kawalan tingkah laku yang dilihat, 
kepercayaan, dan kesedaran terhadap IFP. Dapatan kajian menunjukkan hubungan 
positif antara kawalan tingkah laku yang dilihat, norma subjektif, sikap, dan 
keagamaan dengan IFP untuk Haji dan Umrah di kalangan kakitangan bank. 
Pembolehubah bebas adalah sesuai untuk menguji pembolehubah yang bergantung, 
sementara kepuasan kewangan menunjukkan hubungan yang tidak penting dengan 
pemboleh ubah bergantung. Kajian ini dijalankan di kalangan kakitangan bank untuk 
beberapa sebab; pertama untuk mewujudkan kesedaran tentang IFP untuk Haji dan 
Umrah di kalangan kakitangan bank dengan mengedarkan soal selidik dan 
menyebarkan maklumat. Kedua, penyelidikan akan menyumbang dari segi implikasi 
praktikal untuk membantu ahli akademik dan perancang kewangan untuk 
mengesahkan rangka kerja kajian ini untuk memberi kesan kepada perancangan 
kewangan terutama perancangan kewangan Islam. la juga akan memberi pengetahuan 
kepada sesama umat Islam, dan akhimya ia akan mempengaruhi kerajaan Malaysia 
terutamanya Tabung Haji dan negara-negara Islam yang lain untuk merangka 
keperluan IFP. 
Kata kunci: Sikap, kesedaran perancangan kewangan Islam, kawalan kelakuan yang 
dilihat, norma subjektif, keagamaan. 
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1.0 Background of Study 
Hajj is the fifth pillar of Islam, and the practice commenced in the sixth year of 
Hijrah. Hajj (in Arabic language) in terms of English language means, visiting a 
glorious place. While according to syara ', the pilgrimage is to visit Baitillahil 
Haram during the Hajj month for performing tawaf, saie, and wukuf at Arafah with 
certain conditions and fulfilling all obligations (LembagaTabung Haji, 200 I). Hajj 
worship is an obligation on every Muslim who is adequately qualified and capable. 
According to Surah al-Baqarah: 196 and Surah Ali-lmran: 97 every Muslims must 
determine and plan to perform Hajj from a very young age. 
Accordingly, the determination must come with a sincere intention solely because of 
Allah SWT, not for specific titles and so forth. According to Altfest (2016), financial 
planning is defined as the process of meeting your life goals through appropriate 
financial management . Some examples of these goals are buying a home, saving 
money for children education, starting a business, or planning a comfortable 
retirement plan. However, Bank Negara Malaysia (BNM) stated that 93% of 
Malaysians do not have any monthly savings and financial planning for a 
comfortable retirement (BNM, 2018) .  To explore this topic, this study will employ 
the Theory of Planned Behaviour (TPB). 
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PART A: RESPONDENT'S BACKGROUND 
The following questionnaire refer to the demographic profile of the respondents. 
Please provide the appropriate information by placing a ( ,./) in the bracket provided to 
represent your answer. 
2. Gender 
( ) Male ( ) Female 
3. Age I Umur : _ 
( ) Below 30 years 
( ) 31-40 years 
( )41-50years 
( ) 51  years and above 
4. Highest Educational Level: 
( ) Secondary School (SPM/STPM) 
( ) Diploma I Advanced Diploma 
( ) Bachelor Degree 
( ) Master Degree 
( )DBA/PhD 
5.Monthly income: 
( ) Below RM 2,000 
( ) RM 2,001 - RM 3,000 
( ) RM 3,001 - RM 4,000 
( ) RM 4,001 and above 
6. Marital status 
( ) Married 
( ) Single 
Please indicate your degree of strength agreement I disagreement on the following 
statement. 
Strongly Disagree 2 3 
115 
4 5 Strongly Agree 
PART B : FACTORS OF AWARENESS ON ISLAMIC FINANCIAL 
PLANNING FOR HAJJ AND UMRAH 
I .  Awareness of Islamic financial planning for Hajj and I 2 3 4 5 
Umrah is a good idea. 
Kesedaran untuk Perancangan Kewangan Islamik terhadap 
Haii dan Umrah adalah idea yang baik 
2. Choosing Islamic financial planning for hajj and umrah is I 2 3 4 5 
useful 
Pemilihan Perancangan Kewangan Islamik terhadap Haji 
dan Umrah adalah berzuna 
3. I appreciate the Islamic financial planning for hajj and I 2 3 4 5 
um rah 
Saya menghargai Perancangan Kewangan Islamik terhadap 
Haii dan Umrah. 
4. Tabung haji is one of the best Islamic financial planning I 2 3 4 5 
products for Hajj and Umrah. 
Tabung haji adalah antara terbaik untuk Perancangan 
Kewangan Islamik terhadap Haji dan Umrah. 
5. Islamic financial planning for Hajj and Umrah is positive I 2 3 4 5 
Perancangan Kewangan lslamik terhadap Haji dan Umrah 
adalah positif 
6. My families who are close to me think that I have to accept I 2 3 4 5 
the awareness of Islamic financial planning for Hajj and 
Umrah. 
Ahli keluarga yang rapat dengan saya fikir yang saya akan 
menenma kesedaran Perancangan Kewangan Islamik 
terhadap Haii dan Umrah. 
7. The society around me always praising Islamic financial l 2 3 4 5 
planning for hajj and umrah. 
Masyarakat disekililing saya selalu memuji Perancangan 
Kewangan Islamik terhadap Haji dan Umrah 
8. My friends encourage me to use Islamic financial planning I 2 3 4 5 
for Hajj and Umrah 
Kawan-kawan saya mengalakkan saya untuk 
menggunakan Perancangan Kewangan Islamik terhadap 
Haji dan Umrah 
9. The Muslim around me to use Islamic financial planning l 2 3 4 5 
for Hajj and Umrah 
Umat Islam di sekililing saya menggunakan Perancangan 
Kewangan Islamik terhadap Haii dan Umrah 
l 0. Most people are assume that I am familiar with the need of I 2 3 4 5 
shariah. if I accept the awareness of Islamic financial 
planning for Hajj and Umrah. 
Kebanyakan orang menganggap saya sudah biasa dengan 
keperluan syariah sekiranya saya menenma kesedaran 
Perancangan Kewangan lslamik terhadap Haji dan Umrah. 
l l .  An introduction of Islamic financial planning for Hajj and I 2 3 4 5 
Umrah is based on Al-Quran and Hadith. 
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Memperkenalkan perancangan Kewangan Islamik terhadap 
Haii dan Umrah berdasarkan Al-Ouran dan Hadith. 
12. Islamic financial planning for Hajj and Urnrah is free from I 2 3 4 5 
riba,interest and gharar. 
Perancangan Kewangan Islamik terhadap Haji dan Umrah 
adalah bebas dari riba,interest dan zharar. 
13 .  Islamic financial planning for Hajj and Umrah is free from I 2 3 4 5 
fraud. 
Perancangan Kewangan Islamik terhadap Haji dan Urnrah 
adalah bebas dari sebaranz neninuan. 
14. I choose Islamic financial planning for Hajj and Urnrah I 2 3 4 5 
because of my religious belief. 
Saya memilih Perancangan Kewangan Islamik terhadap 
Haii dan Umrah kerana kepercavaan azama sava. 
15.  I choose Islamic financial planning for Hajj and Urnrah I 2 3 4 5 
because it is according to Sharia principal 
Saya memilih Perancangan Kewangan Islamik terhadap 
Haii dan Umrah berdasarkan orinsio Sharia 
16. I always perform my duties as a servant of Allah I God I 2 3 3 5 
Saya sentiasa melakukan tugas saya sebagai hamba Allah I 
Tuhan 
17. I am interested to use Islamic financial planning I 2 3 4 5 
Saya berminat untuk mengunakan Perancangan Kewangan 
Islamik 
18 .  I  am interested to use Islamic financial planning in the 1 2 3 4 5 
future 
Saya berminat untuk menggunakan Perancangan 
Kewanzan Islam di masa hadanan 
19 .  I will use Islamic financial planning for someday 1 2 3 4 5 
Saya akan menggunakan Perancangan Kewangan Islamik 
nada suatu hari nanti. 
20. I will definitely recommend Islamic financial planning to 1 2 3 4 5 
others. 
Saya akan memperkenalkan Perancangan Kewangan 
Islamik oada orang lain. 
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Part C: AWARENESS OF ISLAMIC FINANCIAL PLANNING FOR HAJJ 
ANDUMRAH 
21 .  I  am aware of existence of Islamic financial planning for 1 2 3 4 5 
Hajj and Urnrah. 
Saya sedar kewujudan Perancangan Kewangan Islamik 
terhadao Haii dan Umrah. 
22. I am interested to know more about Islamic financial 1 2 3 4 5 
planning 
Saya berminat untuk mengetahui lebih lanjut ten tang 
Perancangan Kewanzan Islamik terhadan Haii dan Urnrah 
23. Previously,! already know and understand about Islamic 1 2 3 4 5 
financial planning for Hajj and Umrah package. 
Pada masa lepas,saya tahu dan paham tentang perancangan 
Kewangan lslamik terhadap Haii dan Umrah nakei. 
24. I am aware that Islamic financial planning for Hajj and 1 2 3 4 5 
Umrah is based on Shariah principle. 
Saya sedar bahawa Perancangan Kewangan Islamik 
terhadap Haji dan Umrah adalah berdasarkan kepada 
prinsip Svariah. 
25. Islamic financial planning awareness is crucial for me. 1 2 3 4 5 
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Mean 4.3467 .15549 
95% Confidence Interval 
Lower Bound 4.0132 
for Mean 
Upper Bound 4.6802 
5% Trimmed Mean 4.3852 
Median 4.2000 
Variance .363 




Interquartile Range 1.00 
SkC\YllCSS -.810 .580 
Kurtosis .326 1.121  























Statistic Std. Error 
Mean 4.6133 .10229 
95% Confidence Interval for 
Lower Bound 4.3939 
Mean 
Upper Bound 4.8327 
5°/o Trimmed Mean 4.6370 
Median 4.6000 
Variance .157 




Interquartile Range .60 
Skewness -.679 .580 
Kurtosis -.439 1 . 121  
Normal Q.Q Plot or attitude 
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3) Subjective Norm 
Descriptives 
Statistic Std. Error 
Mean 3.8000 .13663 
95% Confidence Interval for 
Lower Bound 3.5070 
Mean 
Upper Bound 4.0930 
5°/o Trimmed Mean 3.7778 
Median 3.8000 
Variance .280 




Interquartile Range .80 
Skewness .614 .580 
Kurtosis .299 1 . 121  











4) Perceived Behavioral Control 
Descriptives 
Statistic Std. Error 
Mean 4.6167 .15013 
95% Confidence Interval for 
Lower Bound 4.2947 
Mean 
Upper Bound 4.9387 
5o/o Trimmed Mean 4.6852 
Median 5.0000 
Variance .338 




Interquartile Range .75 
Skewness -1.798 .580 
Kurtosis 3.260 1 .121 
Normal Q-Q Plot of PCB 
0 
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Statistic Std. Error 
Mean 4.3556 .17280 
95% Confidence Interval for 
Lower Bound 3.9849 
Mean 
Upper Bound 4.7262 
5% Trimmed Mean 4.4136 
Median 4.5000 
Variance .448 




Interquartile Range .83 
Skewness -1.327 .580 
Kurtosis 1.679 1 . 121  























Profiles of Respondents 
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Statistics 
Gender Age Education level Monthly income Marital status 
Valid 150 150 150 150 150 
N 
Missing 0 0 0 0 0 
Mean 1.5333 2.1267 2.6067 3.2533 1.1667 
Std. Deviation .50056 .68832 .70375 .92095 .37393 
Skewness -.135 .081 -.445 -.997 1.807 
Std. Error of Skewness .198 .198 .198 .198 .198 
Kurtosis -2.009 -.316 .045 -.043 1.282 
Std. Error of Kurtosis .394 .394 .394 .394 .394 
Percentiles 100 2.0000 4.0000 4.0000 4.0000 2.0000 
Frequency Table 
Gender 
Frequency Percent Valid Percent Cumulative 
Percent 
Male 70 46.7 46.7 46.7 
Valid Female 80 53.3 53.3 100.0 
Total 150 100.0 100.0 
Age 
Frequency Percent Valid Percent Cumulative 
Percent 
Below 30 years 25 16.7 16.7 16.7 
Valid 31-40 83 55.3 55.3 72.0 
41-50 40 26.7 26.7 98.7 
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Frequency Percent Valid Percent Cumulative 
Percent 
SPMISTPM 10 6.7 6.7 6.7 
Diploma/Advanced diploma 48 32.0 32.0 38.7 
Valid Degree 83 55.3 55.3 94.0 
Master 9 6.0 6.0 100.0 
Total 150 100.0 100.0 
Monthly income 
Frequency Percent Valid Percent Cumulative 
Percent 
Below RM2000 9 6.0 6.0 6.0 
RM2001 - Rm3000 22 14.7 14.7 20.7 
Valid Rm3001 - RM4000 41 27.3 27.3 48.0 
RM4001 and above 78 52.0 52.0 100.0 
Total 150 100.0 100.0 
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